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. What type of fiche or microfilm (ie 16mm, 35mm, 3M Cartridge) are you using? The

ImageMouse can handle 24X - 48X as well partial viewing of 35mm.

What is the clock speed of your computer? ImageMouse runs best on at least 80O
MHz. To find out the speed go to My Computer, right click and select properties. It
will display the system's specifications.

How much RAM is in installed on your machine? (256 MB RAM or more is
recommended). Te find out the amount of RAM go to My Computer and right click,
select properties and it will display the system's specs.

Are your USB connections integrated into your motherboard? (add on cards have not
been tested). To find out if your computer has an add on card for it's USB
connection, open the case and trace the USB port from the outside to it's connection
to the motherboard.

Is your motherboard Intel®? (other chip sets are not compatible). A Pentium Il is the
minimum requirement. To verify right click on My Computer and select properties
and it will display the type of motherboard used.

Is your USB host controller Intel®? (these manufacturers' chipsets are not
recommended to be used, OPTI, AMD, ALI, and CMD). To verify your host controller,
right click My Computer and select properties and click on the Device Manager tab,
click the USB icon and it will list the host controlier,

Do you have newer video card? (A video card with at least 64 MB of video RAM is
recommended, 128 ME preferred). To check the video RAM you can right click on
the desktop, select properties, then settings. Click the Advancad button and select
adapter. This should display the RAM (all video cards have a slightly different
interface).

Are other USE devices attached to the computer? { the ImageMouse needs B0% of
the USE bandwidth).

Is your computer a Compaq? (Compagq has proprietary protocols that prevent
ImageMouse from running on them).

Are you using a laser printer? (ink jet printers leave a haze over the print and do not
have enough memory to handle the demands of the print job, 1MB is adequate.
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